
Fair Housing – How Can You Help? 
 
The purchase or sale of a home can be one of the most significant events that a person will 
experience in a lifetime and REALTORS® often find themselves at the forefront of that 
experience. 
 
As REALTORS® we have a responsibility to uphold Fair Housing practices that ultimately impact 
the lives of so many; we have a responsibility to support a person’s right to choose housing free 
from unlawful discrimination. 
 
A recent NAR articles poses the question: What can we do to help foster equality, diversity, and 
inclusivity in the real estate industry?   
 
Here are five (5) action steps you can take to start practicing inclusion and making positive 
changes toward eliminating discrimination. 

1. Educate yourself on history at the national, state, and local levels.   
Watch the National Association of REALTORS®’ new implicit bias training video, “Bias 
Override: Overcoming Barriers to Fair Housing,” which aims to help you uncover and 
address unconscious stereotypes.  Take a deeper dive to get a better understanding of 
what has taken place in your community or solidify the knowledge you already have. 

 
2. Understand and uphold fair housing laws. 

As a housing professional, you are required to provide equal service to everyone.  All 
real estate professionals are legally required to uphold federal fair housing laws.  
Take just four minutes to view NAR’s latest video by Bryan Greene, NAR’s Director of 
Fair Housing where he discusses The Reaffirmation of Fair Housing Practices.  
 

3. Develop or participate in training opportunities. 
Look for workshops, training sessions, or other educational opportunities that discuss 
racial bias, diversity, equality, and inclusivity, including our courses offered through the 
Hudson Gateway School of Real Estate, NYSAR and NAR.  Challenge yourself to take on 
NAR’s At Home with Diversity Certification.  Familiarize yourself with the Fair Housing 
Resources section of HGAR.com including the June update to NAR's Guidance for Fair 
Housing Compliance During the COVID-19 Pandemic.  Among other things, the guidance 
answers the question that you or others may have asked: May I restrict children from 
attending in-person showings?  

  
4. Set specific, measurable goals. 

Consider a self-assessment to uncover your unconscious biases.  NAR recommends 
taking Harvard's Implicit Association Test (IAT).  Once you have looked within, push a 
little further and assess your current real estate practices, set priorities, build new habits 
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https://www.youtube.com/watch?v=azKIYS52zbc
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https://www.nar.realtor/sites/default/files/documents/NAR%20COVID-19%20FH%20QAs%20%28Revised%2006%2004%2020%29%20FINAL%20for%20PUBLICATION.pdf
https://www.nar.realtor/sites/default/files/documents/NAR%20COVID-19%20FH%20QAs%20%28Revised%2006%2004%2020%29%20FINAL%20for%20PUBLICATION.pdf
https://implicit.harvard.edu/implicit/takeatest.html


and instill systems to ensure you are conducting your real estate business in a way that 
upholds Fair Housing practices. 
 

5. Implement new programs. 
Consider where you can play a role.  In your local community?  What about your local, 
state, or national REALTOR® Association? 

 
We all have a long road ahead of us when it comes to effecting change and putting an end to 
unlawful discrimination practices in the real estate industry. 
 
Thank you for taking the time to read this note and we all look forward to seeing each of you 
take steps toward fostering equality and upholding Fair Housing. 

Sincerely, 

Carmen Bauman 

(excerpts from the article: Fostering Equality in the Real Estate Industry by Kaycee Miller) 
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